
Information Technology Division
Digital Toolkit Orientation



Welcome! 
We are glad you are able to join us today. Our contact information is below.

Stephen Castellano | Instructional Support Technologist – Bb Certified 
Administator
Email : stephen.castellano@lehman.cuny.edu
Voice: 718.960.8658
Carman Hall – Academic IT Center, Room 108 (Office 107-A/B)

Susan Lai | Director of I.T. Support Services
Email : susan.lai@lehman.cuny.edu

Voice: 718.960.8338
Carman Hall – Academic IT Center, Room 108 (Office 108-A)

mailto:stephen.castellano@lehman.cuny.edu
mailto:susan.lai@lehman.cuny.edu


Before the program begins...

● Q&A: The Q&A window allows you to ask questions to the host and 
panelists. Please feel free to RAISE YOUR HAND with any questions that 
come to mind. We are presenting a great deal of information and we 
encourage your questions.

● Chat: The in-meeting chat allows you to send send a message to the 
host, panelists, and other attendees.

● Raise Hand: You can raise your hand in the webinar to indicate that you 
need something from the host.



www.lehman.edu
click on Login

Lehman Account

John.Smith

CUNY Account Enter your username: 

John.SmithXX@login.cuny.edu

Our e-mail is Microsoft  
EXCHANGE ONLINE. 
Exchange online is part of 
Microsoft Office 365

http://www.lehman.cuny.edu


Lehman College and CUNY Employ Numerous 
Technology Systems To Access Applications

CUNYfirst

Home.cunyfirst.cuny.edu

Blackboard

Lehman Login 

Firstname.Lastname

Password Manager

www.lehman.edu/SSPM

Lehman College Media Library
Lehmancollege.yuja.com

Lehman 360 and 

Lehman One Access

E-mail 

& Microsoft 365

Desktop / Laptop

 & Wireless

CUNY Account

FN.LNXX@login.cuny.edu

Zoom

http://lehman.edu/sspm


Lehman College Login
Provides access to the 

following services on 
campus:

• Wireless Network
• Access to Lehman 

Connect
• Access to Lehman One 

Access
• Lehman 360

Your Login is: 
FirstName.LastName
(Desktop Login)
   
Your default password is: 
AB123456

Your initials in CAPITALS and 
the FIRST SIX-DIGITS of YOUR 
SOCIAL SECURITY NUMBER



Lehman 360
Faculty Dashboard

Login with your Lehman Account Username and Password 
(Desktop/Laptop Login)

Firstname.lastname



Lehman 360 Faculty Dashboard

Lehman 360 provides faculty with important information at a 
glance in a user-friendly interface



Lehman 360 Faculty Dashboard



Lehman 360 Faculty Dashboard



Lehman 360 Faculty Dashboard



Lehman College Passwords



Manage Your Passwords with Lehman’s 
Password Management Tool

Visit www.lehman.edu/SSPM

• Users will have the ability to change passwords and reset a forgotten 
or expired password after completing the brief registration process.

• Registered users can reset an expired or forgotten password. You will 
be asked to respond to your initial security questions.

http://lehman.edu/sspm




Our CUNY Login Screen



Faculty Use for 
CUNYfirst
Verification of Enrollment, Submit 
Final Grades, View Grade Rosters, and 
even send e-mail to students.

Your CUNYfirst Username is: 
FirstName.LastName 45 (the last 2-
digits your EMPLID number)



Faculty Use for 
CUNYfirst

Your CUNY Login will provide 
access to the following:

CUNYfirst 
Blackboard 
Office 365, including ONE DRIVE
CUNY ZOOM PRO
CUNY Dropbox
Degreeworks (Student Advisement)
CUNY Navigate



Access your Lehman 
College E-Mail Anywhere 

Enter your username: 

John.SmithXX@login.cuny.edu

Enter your password: Please Remember to keep your 
Password Confidential.

The College community may download 5-FREE 
versions of Office 

Users may also visit the direct link for mail: 
outlook.com

Our e-mail is Microsoft  
EXCHANGE ONLINE. 
Exchange online is part of 
Microsoft Office 365



Dropbox & Zoom

Lehman and CUNY Faculty also have access to Dropbox- with 
UNLIMITED Access these platforms with your CUNY 
Credentials

Access ZOOM and Dropbox with Your CUNY Credentials – 

Cuny.zoom.us and dropbox.cuny.edu



Lehman VPN

• Effective December 21st, 2023, Lehman VPN access will require MFA. 
MFA adds an extra layer of security by requiring two verification 
methods to gain access to our network remotely. This means even if 
someone gets your password, they won't be able to access your 
account without your second factor. 

• Lehman VPN Instructions - Connecting to Palo Alto global protect (VPN)
• Windows Computer - Connecting Windows Computer to Palo Alto Global 

Protect
• Apple Mac Computer - Connecting Apple Mac Computer to Palo Alto Global 

Protect

https://lehman.edu/itr/it-faculty-staff.php#vpn
https://lehman.edu/itr/documents/LehmanVPNUserdocumentationforWindowsv3.pdf
https://lehman.edu/itr/documents/LehmanVPNUserdocumentationforWindowsv3.pdf
https://lehman.edu/itr/documents/LehmanVPNUserdocumentationforMacOSv3.pdf
https://lehman.edu/itr/documents/LehmanVPNUserdocumentationforMacOSv3.pdf


IT Help Desk and Open Center



What do you do if you need assistance?

• The IT Help Desk is in the Academic IT Center in Carman Hall, Room 108.
Fall/Spring Hours: Monday –  Thursday 9 am – 8 pm

  Friday 9 am – 4 pm
  Saturday 9 am – 5 pm (Remotely)
  Sunday Closed
  * hours subject to change

Note: Satellite Help Desk is located on the first floor of the Library.

• You may also contact the Help Desk at any time:
• Join our IT Help Desk virtual queue (scan QR code)    
• Chat with a Live Agent (Lehman website)
• Call us at telephone at 718-960-1111
• E-mail us at faculty.help@lehman.cuny.edu 

http://www.lehman.edu/itr/academic-it-center.php
https://kiosk.na1.qless.com/kiosk/app/home/100100000302?queues=100100001927
mailto:faculty.help@lehman.cuny.edu


Academic IT Center Faculty Computer Lab

• The Academic IT Center Faculty Lab is in Carman Hall, Room 108. 

• Windows pcs, iMacs, scanners and printers are available.

• The Faculty Computer Lab maintains the same hours as the IT Center.
Fall/Spring Hours: Monday –  Thursday 9 am – 8 pm

  Friday 9 am – 5 pm
  Saturday 9 am – 5 pm (Remotely)
  Sunday Closed
  * hours subject to change



IT Workshops for Faculty and Staff

• IT workshops page - https://lehman.edu/itr/faculty-workshops.php 

• Instructor-led IT workshops on classroom technology, Blackboard, 
Zoom, Microsoft 365 and more. 

• Two self-paced online learning platforms 
• Skillsets Online – send e-mail request to itr.workshops@lehman.cuny.edu 
• LinkedIn Learning – access through the New York Public Library 

https://www.linkedin.com/learning-login/go/nypl 

https://lehman.edu/itr/faculty-workshops.php
mailto:itr.workshops@lehman.cuny.edu
https://www.linkedin.com/learning-login/go/nypl


ITR Fall 2024 Workshop Schedule
https://www.lehman.edu/itr/faculty-workshops.php





Your Blackboard Ultra Base Navigation Homepage 



This is the Lehman College COURSE TEMPLATE. Each 
of our more that 3,200 course sections look exactly 
like this. Each course has placeholders for your 
content























CUNY is Transitioning to D2L’s Brightspace LMS
https://www.cuny.edu/academics/brightspace-transition/



CUNY Training and CUNY Transition Resources
https://www.cuny.edu/academics/brightspace-transition/





Information Technology Division
Stephen Castellano | Instructional Support Technologist – Bb Certified Administrator
Email : stephen.castellano@lehman.cuny.edu
Voice: 718.960.8658
Carman Hall – Academic IT Center, Room 108 (Office 107-A/B)

Susan Lai | Director of I.T. Support Services
Email : susan.lai@lehman.cuny.edu
Voice: 718.960.8338
Carman Hall – Academic IT Center, Room 108 (Office 108-A)

mailto:stephen.castellano@lehman.cuny.edu
mailto:susan.lai@lehman.cuny.edu
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